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Lynn University Knowledge Base
The Lynn University Knowledge Base is a resource for documents and instructions relating to Information-
Technology programs and services.

How to access the KB

Navigate to this link https://kb.lynn.edu/display/ITKBH/Knowledge+Base+Home

How to search the KB

Type in your search word(s) in the bar.  Options will appear as you type.  Select the one you would like to 
view.

https://kb.lynn.edu/display/ITKBH/Knowledge+Base+Home
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How to navigate the KB

Using the menu in the left pane on the screen, select the category of programs/services that you would like 
to view.
Expand the category to view specific documents.

In the center pane, you can browse by first letter of the program/service you are looking for.
You can also see recently updated items.
This is also a good place to find links for how to contact IT support Services.
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