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Lynn University Knowledge Base

The Lynn University Knowledge Base is a resource for documents and instructions relating to Information-
Technology programs and services.

How to access the KB

® Navigate to this link https://kb.lynn.edu/display/ITKBH/Knowledge+Base+Home
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> How-to articles

> Accounts & Passwords

> Business Applications & Enterpri

« Computer Equipment Welcome to Lynn University Knowledge Base home. This website provides detailed "how to"

> Email & Calendaring instructions and answers to frequently asked questions. Information is organized by type of service. If
gc=nSipport you are unable to find the information you are looking for here, please contact IT Support Services at

> Collaboration & File Sharing X7979

> Identity and access controls
> Information Security

« Library

* Mobile Q Search for a solution

« Printing

How to search the KB

® Type in your search word(s) in the bar. Options will appear as you type. Select the one you would like to
view.

Q Vonage

B Vonage for Business

Description Vonage Business Solutions is a cloud-based solution that offers a business phone system to
Lynn University faculty and staff. The service enables businesses to connect their VoIP phone system to

B Sign In/Out of Vonage Web App

Sign in: From a Chrome web browser, go to app.vonage.com http://app.vonage.com and sign in using
your Lynn email address as the Vonage username and your Lynn password Click on Sign In image2019-

urces

B Using Software Center to Install Vonage for Business on Windows Computer
Q This instruction provides information on how to use Software Center to install authorized Lynn University ns on y

Windows 10 compatible applications. Step-by-step guide Once logged into Windows 10 Desktop Click
sk Issue: £ o RERISESR R = = , and gri
B How to Restart your Vonage Desk Phone of the F
ices@lyn Description Lynn University is now using Vonage for Business cloud service as its telephone provider. ns on y
There are times when a restart of the phone is necessary and Support Service may ask you to restart
1 (x7979) d please
yesk Loci B How to login an logout of a Vonage Shared Device aka Hoteling feature Service:
istine E. | Description Hoteling, also known as Hot Desking or Shared Device, tempaorarily switches the profile on itudent
: one phone so another person can use their extension on it. This helps companies reduce the number of
nt ny stude
irtal Q, See more results for 'Vonage'
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® Using the menu in the left pane on the screen, select the category of programs/services that you would like

to view.

® Expand the category to view specific documents.

How-to articles

Accounts & Passwords

Business Applications & Enterpri

Computer Equipment

Email & Calendaring

Event Support
Collaboration & File Sharing
Identity and access controls
Information Security
Library

Mobile

Printing

Remote Work

Reports

Software & Apps

Teaching, Learning & Instruction

Technology Purchases
Telephone, Voicemail & eFax
TV & Streaming

Wi-Fi & Campus Network

® In the center pane, you can browse by first letter of the program/service you are looking for.

© You can also see recently updated items.

© This is also a good place to find links for how to contact IT support Services.
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Need help now?

FAQ: IT Support FAQ

Open a Service Desk Issue: Lynn University
Service Center

Email: SupportServices@lynn.edu

Call: 561-237-7979 (x7979)

Customer Service Desk Location: First Floor
Eugene M. and Christine E. Lynn Library
Book an appointment

Remote Support Portal

Frequently asked questions

e How to reset myLynn password.
e Xfinity on campus.

e Connecting to Lynn University's wi-fi.

¢ Remote work resources.
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Other resources

For questions on your academic records,
enrollment, and graduation please contact
the Office of the Registrar

For questions on your student account or
financial aid please contact Student
Financial Services.

Fill in the Student Maintenance Requests
Form for any student housing maintenance
requests.

Hours: Monday - Friday 8:00am — 5:00pm
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