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IT Support Services is a customer facing team that assists members of the university
community with technology related issues and university hosted events. Team members have a
wide range of learning opportunities while working with university systems. We also work
closely with students, departments and teams to maintain university issued hardware, connect
devices to the network and best utilize IT resources available across campus, helping them to
be more efficient and successful through the use of technology.

Contact Information

FAQ: IT Support FAQ

Open a Service Desk Issue: Lynn University Service Center

Email: SupportServices@lynn.edu

Call: 561-237-7979 (x7979)

Customer Service Desk Location: First Floor Eugene M. and Christine E. Lynn Library
Book an appointment

Remote Support Portal

Hours: Monday — Friday 8:00am — 5:00pm

Service Catalog

Accounts and Access

Applications

Business Intelligence and Reporting
Classroom Technology and Equipment
Email, Calendar and Collaboration
Event Support

Research and Consulting

University Owned Device Support
Voice and Connectivity

Team Members

Aaron Stanger

Support Manager

Page 1


https://cdn2.webdamdb.com/220th_sm_h2BZ7K3BiYu4.jpg?1454008095
https://kb.lynn.edu/display/ITKBH/IT+Support+FAQ
https://services.lynn.edu/servicedesk/customer/portal/4
mailto:SupportServices@lynn.edu
https://www.google.com/maps/place/Eugene+M.+and+Christine+E.+Lynn+Library/@26.3842306,-80.1271401,17z/data=!4m12!1m6!3m5!1s0x88d91e6a083c3e39:0xad63ed2352da4bec!2sLynn+University!8m2!3d26.3842258!4d-80.1249514!3m4!1s0x0:0xfbcb028198921444!8m2!3d26.3859638!4d-80.1228531
https://outlook.office365.com/owa/calendar/LynnUniversityITCustomerServiceDesk@LynnUniversity2.onmicrosoft.com/bookings/
https://help.lynn.edu/

Copyright ©Lynn University. All rights reserved.

Page 2


https://www.lynn.edu/campus-directory/people/arlon-nisbeth
https://www.lynn.edu/campus-directory/people/anthony-franklin
https://www.lynn.edu/campus-directory/people/mark-wenskay

	Support Services Contact Information

