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BeyondTrust End-User Guide

Beyond Trust Website for Lynn University - help.lynn.edu
® Direct end-users here to remotely assist them.

® [ ocate the name of the technician and click it.

Lynn University Remote Support Portal
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BayondTrust Remaote Support

® This will initiate a download
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“fou are about to start a support session with Matthaw J. Tabas.

Show the downloads window using “C+38+L or the & button in the
upper right comer of the browser. If you don't see the file, click hare.
Double-click on the file you downloaded.

. In Finder, double-click the applcation icon 1o star the suppon Ses0n
{Your session may star without this stap.)
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“You may closa this window at any time after your sassion has started

® Double-click the downloaded file
® Open the “Double-click to start support session” icon

Double-Click To Start
Support Session
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A chat window will appear and the technician should open the conversation.

® The technician will prompt the user to share their computer screen and control during the session, and the
end-user simply has to click Accept.

You are sharimg your computer STOP SHARING

By continuing to use t_!lii application (which includes but not limited to,

granting access to g of your comp | you are agreeing
to the following:

Full Terms & Conditions

® Once the session has finished, the end-user will exit out of the chat window and this screen will appear with
a survey and other information.

Lynin University Remote Support Portal
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