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How to Restart your Desk Phone

Description

Lynn University is now using Zoom Phone cloud service as its telephone provider. Sometimes, a phone restart is 
necessary, and Support Service may ask you to restart your phone for them.  Here are the basic steps for you to do 
so. 

Students

This service is not available to students.

Faculty and Staff

Push the home button on the phone
Scroll down and find the Settings option and select it
Select Basic
Scroll down and select Restart Phone
Select yes when prompted

Mobile App

Does not apply to the mobile app. 

Related Pages

The root page Copy of Telephone, Voicemail & eFax could not be found in space Lynn Knowledge Base . 
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