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Welcome to Lynn University Knowledge Base home. This
website provides detailed "how to" instructions and answers
to frequently asked questions. Information is organized by
type of service. If you are unable to find the information you
are looking for here, please contact IT Support Services at

X7979.

Click Here for Workday Documentation

Need help now?

® FAQ: IT Support FAQ

® Open a Service Desk
Issue: Lynn University
Service Center

® Email: SupportServices@ly
nn.edu

® Call: 561-237-7979 (x7979)

® Customer Service Desk
Location: First Floor
Eugene M. and Christine E.
Lynn Library

® Book an appointment

® Remote Support Portal

® Hours: Monday — Friday 8:
00am — 5:00pm

Frequently asked
guestions

® How to reset Lynn Account
password.

¢ Xfinity on campus.

® Connecting to Lynn
University's wi-fi.

®* Remote work resources.

Other resources

® For questions on your

academic records,
enrollment, and graduation
please contact the Office
of the Registrar

For questions on your
student account or financial
aid please contact Student
Financial Services.

Fill in the Student
Maintenance Requests
Form for any student
housing maintenance
requests.

Page 1


https://kb.lynn.edu/x/CwTqAQ
https://kb.lynn.edu/display/ITKBH/IT+Support+FAQ
https://services.lynn.edu/servicedesk/customer/portal/4
https://services.lynn.edu/servicedesk/customer/portal/4
mailto:SupportServices@lynn.edu
mailto:SupportServices@lynn.edu
https://www.google.com/maps/place/Eugene+M.+and+Christine+E.+Lynn+Library/@26.3842306,-80.1271401,17z/data=!4m12!1m6!3m5!1s0x88d91e6a083c3e39:0xad63ed2352da4bec!2sLynn+University!8m2!3d26.3842258!4d-80.1249514!3m4!1s0x0:0xfbcb028198921444!8m2!3d26.3859638!4d-80.1228531
https://www.google.com/maps/place/Eugene+M.+and+Christine+E.+Lynn+Library/@26.3842306,-80.1271401,17z/data=!4m12!1m6!3m5!1s0x88d91e6a083c3e39:0xad63ed2352da4bec!2sLynn+University!8m2!3d26.3842258!4d-80.1249514!3m4!1s0x0:0xfbcb028198921444!8m2!3d26.3859638!4d-80.1228531
https://www.google.com/maps/place/Eugene+M.+and+Christine+E.+Lynn+Library/@26.3842306,-80.1271401,17z/data=!4m12!1m6!3m5!1s0x88d91e6a083c3e39:0xad63ed2352da4bec!2sLynn+University!8m2!3d26.3842258!4d-80.1249514!3m4!1s0x0:0xfbcb028198921444!8m2!3d26.3859638!4d-80.1228531
https://outlook.office365.com/owa/calendar/LynnUniversityITCustomerServiceDesk@LynnUniversity2.onmicrosoft.com/bookings/
https://help.lynn.edu/
https://kb.lynn.edu/display/ITKBH/Reset+your+Lynn+account+password
https://kb.lynn.edu/display/ITKBH/Reset+your+Lynn+account+password
https://kb.lynn.edu/display/ITKBH/Xfinity+on+campus
https://kb.lynn.edu/display/ITKBH/Connecting+to+Lynn+University%27s+Wi-Fi
https://kb.lynn.edu/display/ITKBH/Connecting+to+Lynn+University%27s+Wi-Fi
https://kb.lynn.edu/x/hAHqAQ
https://my.lynn.edu/ICS/Academics/Main.jnz?portlet=Custom_Content
https://my.lynn.edu/ICS/Academics/Main.jnz?portlet=Custom_Content
https://my.lynn.edu/ICS/Finances/Main.jnz?portlet=Student_Administrative_Services
https://my.lynn.edu/ICS/Finances/Main.jnz?portlet=Student_Administrative_Services
https://my.lynn.edu/ICS/Forms/Student_Forms.jnz?portlet=EX_FormFlow_-_Forms&screen=FormView&form=181a1b18-e032-4c06-995e-a0e6edea5525
https://my.lynn.edu/ICS/Forms/Student_Forms.jnz?portlet=EX_FormFlow_-_Forms&screen=FormView&form=181a1b18-e032-4c06-995e-a0e6edea5525
https://my.lynn.edu/ICS/Forms/Student_Forms.jnz?portlet=EX_FormFlow_-_Forms&screen=FormView&form=181a1b18-e032-4c06-995e-a0e6edea5525

Browse by topic

1. A

account
accountsetup
ada

adobesign
agreement
airplay
announcements
apple
application
archived
as-built
assignments
authenticator
azure
azure_authenticator

beyondtrust
browser
business

calendar
calling
canvas
catalina
cbord
checkin
check-in
chime
chrome
classroom
comcast
compliance
computer
confluence
connecting
course
course_eval
course_evaluation

defender
desktop
desktopauthority
device
discussions
distribution_lists
duo

Copyright ©Lynn University. All rights reserved.

® For Workday resources
please the Workday
Documentation site
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eFax User Guide
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