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Information Security

Description

The University continually develops, maintains and improves its information technology (IT) infrastructure and 
applications to support the creation, storage, modification and sharing of data on a continuous basis. The 
University, therefore, has a responsibility to institute appropriate safeguards to keep its IT systems and information 
assets secure and comply with various regulatory requirements designed to keep certain types of data secure and 
confidential. The security of these systems is dependent on the individuals managing the resources as well as the 
individuals utilizing said resources. The University is committed to supporting the principles of academic freedom 
and the free exchange of ideas and the University's information security policies and programs to support those 
principles while still maintaining an adequate balance of security.

Our goals are to:

Develop, implement and maintain standards and guidelines to help protect the University's IT systems and 
information assets from unauthorized access, alteration, or disclosure.
Ensure the privacy of faculty, staff and student information and that of other University customers or 
associates.
Protect the reputation of the University and ensure compliance with federal and state laws and regulations.
Develop resources, and establish guidelines that allow all individuals within the University community to 
practice good data stewardship.

Recommended Reading for CyberSecurity Related Topics

Fraudulent Job/Internship Postings / Gift Card Scams
Phishing / Vishing / Smishing Scams via Email/SMS/Phone Call

IT Support Services Contact Information

FAQ: IT Support FAQ
Open a Service Desk Issue:  Lynn University Service Center
Email: SupportServices@lynn.edu
Call: 561-237-7979 (x7979)
Customer Service Desk Location: First Floor Eugene M. and Christine E. Lynn Library
Book an appointment
Remote Support Portal 
Hours: Monday – Friday 8:00am – 5:00pm 

https://kb.lynn.edu/pages/viewpage.action?pageId=124257178
https://kb.lynn.edu/pages/viewpage.action?pageId=124257185
https://kb.lynn.edu/display/ITKBH/IT+Support+FAQ
https://services.lynn.edu/servicedesk/customer/portal/4
mailto:SupportServices@lynn.edu
https://www.google.com/maps/place/Eugene+M.+and+Christine+E.+Lynn+Library/@26.3842306,-80.1271401,17z/data=!4m12!1m6!3m5!1s0x88d91e6a083c3e39:0xad63ed2352da4bec!2sLynn+University!8m2!3d26.3842258!4d-80.1249514!3m4!1s0x0:0xfbcb028198921444!8m2!3d26.3859638!4d-80.1228531
https://outlook.office365.com/owa/calendar/LynnUniversityITCustomerServiceDesk@LynnUniversity2.onmicrosoft.com/bookings/
https://help.lynn.edu/
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